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#ThumbsUpForCoby campaign

computers and playing with his friends. We miss him every day
and our life is not the same without him

Earlier this year, our beautiful son, Coby, died fram fha
T h b He was just nine-years old and lived with us here in Devon.
umpbs up o _ - - =
ke every child, Coby was a special litHe boy. He loved maths, W
. A
'FO & 'I'he 'FI u That's why we're urging parents to get their child vaccinated
; aqainst flu
vdaccine

With thanks dand best wishes,

Locense S R -

Louize and Jdmne C;by:s mum and dad #ThumbSUpFOI'CE}b‘f

The children's flu vaccine is offered as a yearly nasal spray to help protect children against flu.

Children from reception to year five will receive a consent form from their school, via letter or
Consent forms must be completed for your child to be vaccinated. Many parents have
¢ returned their forms.

| If your child is aged 2 to 4, or has a long-term condition, like asthma or diabetes, contact your GP

r :#:ThUHWbSUPFDrCDbY and book them in for a vaccination. Clinics are available now and are filling up,

Protect your child and those around them now. Get the flu vaccine. s NEWDevonCCG nhs.u




What we are doing this winter
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BETA This is the first version of a new service Pl_l ARMACY

;—‘-:: medical help near F' RST)))
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300 = 150
1. Answer questions on this site about your main symptom.
2. Get advice on where and when to get help, or get a call from a nurse. w
3. Find out what to do if you can’t see your usual doctor or dentist. Old Farm Surgery m

You can read general information on health problems (like high

blood pressure), or about emergency prescriptions and
medicines on NHS.UK.

We’re here for you;
for longer

Additional GP appointments are now available
in your area during the evenings and at Weekends

Contact your practice when you need
to book an appointment

Your NHS, here for you

Consult your GP

General advice

The consultation will ask you a series of questions about your problem. It should
take a few minutes to complete.

Your answers will be sent securely to Old Farm Surgery.

Your GPs will then review your answers and recommend advice or treatment.
The practice will respond by 6:30PM on Monday, 12th of November. What will
happen when the practice contacts me?

Who can use this service?

In order to use this service:

- You must be registered at Otd Farm Surgery
+ ‘Your problem cannot be an immediste emergency
+ If you sre consuiting for yoursef, you must be 1 or older

D | confirm my problem is not an immediate emergency
[1 1 confim rm doing this consultation for myself (not my child)

D | give my consent to the processing deiailed in the privacy notice

START YOUR CONSULTATION

Other ways to get help:
£ Get advice from
— 111

Find out if you
can manage

‘Your problem
yourself
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Help with your health — z cards

Self-care z

Self-care is the best way to treat
a number of common illnesses
and injuries e.g. coughs, colds
and small cuts. Be prepared with
a well-stocked medicine cabinet.

Pharmacy + GP
As well as advice and treatment,
GP practices signpost to other
services.

Some practices offer evening and
weekend appointments. Contact
yours for details.

Pharmacists provide help and
advice on medicines, and treat

a range of symptoms like pain,
coughs, eye infection and rashes.
No appointment is needed.

(s Help

with your
health

A guide to health and care
services in Plymouth

Mental health .

m
If you have a number,
call it. If not, and you need help
urgently, call

In life-threatening emergencies,
call -~ orgoto

. Available 24-7,

Minor injuries %b Social care

For minor injuries, such as cuts,
sprains and minor burns, visit the
Cumberland Centre, Devonport.

Open 08:30 - 21:00 every day.
No appointment is needed.

For help and advice on care
and support at home, benefits,
housing and other council
services, call

or visit

NHS 111

Call ' forurgent medical help
or advice, when it's not life-
threatening. Available 24-7.

In life-threatening emergencies,
call -~ orgoto

Will be distributed to 100,000 homes in Devon around 1
mile radius of acute footprints.



What we are doing this winter

Four key q_uestions every patient,
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relative/carer, should know the answer to
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' . Keep colds and
bugs at bay

Get ynu flu vaccine

Bhu can be serious

Protect yoursel,

" A
| [Doctors advise flu ja
| for pregnant women
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children v“:r:&:::rmn to get

West's hospitals brace themselves
for busiest-ever winter
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harmacists provide help
zr;:h.'l.‘ on medicines, and treat health
arange of symptams like pain,

coughs, eye infection and rashes
No appointment is needed.
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Get your Presmpuonb . " srsts
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Most GP practices as! 5

If you have a number,
and you need F

in Plymouth

# Minor injuries Social care .2 NHS 111

bl
For help and advice on care Gall | Ifarurgent medical help
and support at home, benefits, or advice, when it's not life-
Available 24-7 Cumberland Centre, Devonport housing and other council threatening. Avallable 24-7

call
In life-threatening emergencies,  Open 08:30 - 21:00 every day,

In life-threatening emergencies,
call_orgote ' No appointment is needed

call or go-ta

Not sure what to do
wmyvhen your child is unwell?

Seek adyice f,mi ; nload the free HANDI Paediatric app
Your Dbinnaci:tm - get expert advice, support and guidance
| commen childhoed illnesses.

Search
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Devon STP shortlisted for three awards
for our Stay Well This Winter campaign

Public Sector Campaign | Integrated Campaign | Regional Campaign of the Year




