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STATUTORY STATEMENTS – COMMUNICATIONS POLICY 

 
Report of the County Treasurer 
 

 

 

Please note that the following recommendation is subject to consideration and determination by 
the Board before taking effect. 

 
Recommendation:     that the Board notes the Communications Policy and consider if it 

wishes to make any comment to the Investment and Pension Fund 
Committee. 

1. Introduction 

1.1. The Communications Policy is one of the four statutory statements that the Fund is 
required to have in place. It sets out the Fund’s policies on the provision of information and 
publicity about the Scheme to members, representatives of members and employing 
authorities. It sets out the format, frequency and method of distributing such information or 
publicity, other key organisations that we communicate with, our values in relation to 
communications and the professional expertise available to the Fund. 
 

1.2. The Communications Policy was last considered by the Investment and Pension Fund 
Committee at its November 2015 meeting. A copy is attached at Appendix 1. 
 

2. Communications Policy 

2.1. The Communications Policy covers the following areas: 
 

2.2. Why We Communicate 
This section provides a simple introduction explaining the importance of communicating 
with employers and employees (including active, deferred and retired members) and how 
each of these groups is entitled to receive expert support and information. 
 

2.3. Our Methods Of Communication 
The Devon Pension Fund aims to use the most appropriate and efficient means for 
reaching the employers and scheme members, and this section sets out the various 
methods of communication available. A link to the Pension Fund’s Annual Report and 
Accounts and other key fund management documentation is also provided 

 
2.4. Fund Governance 

This section contains information regarding the management of the Fund and includes 
links to the minutes of the Investment and Pension Fund Committee and Pension Board. 
 

2.5. Our Values 
This section clearly states the standards and values of Peninsula Pensions and provides a 
link to the Customer Charter which has been created specifically with scheme members in 
mind. The Customer Charter sets out core standards of service which are measurable and 
encourages members to provide feedback on the experience of using the service, 
including what to do in the event that a customer is unhappy with the service received. 
 
 



2.6. Professional Know How 
The Devon Pension Fund employs the services of a range of specialists. This section 
provides information about the fund’s actuary, investment fund managers, independent 
advisor and explains how the Fund obtains legal advice. 

 
2.7. Other Organisations We Connect With 

This section highlights some of the external organisations that the Fund engages with on a 
regular basis and provides a summary of the connection. 
 

2.8. Meeting Stakeholder Information Needs 
Scheme Members and Employers have been identified as the two key stakeholder groups 
connected to the Devon Pension Fund. Appendix A to the policy clearly states the 
information requirements of each group and notes the corresponding product(s) and 
frequency of delivery and availability, in order to satisfy the information requirements. 
 

3. Audit Opinion 

3.1. In 2016, the Devon Audit Partnership conducted an audit covering Stakeholders 
Communication, which included a review of the Fund’s Communications Policy. Although 
an audit report was not produced, the below summary was provided: 
 
“We found good communication with pension scheme members through the Portal, 
Member Self Service, and the website. There is an established framework for managing 
good communication which includes an up to date communication strategy and policy, 
customer charter and administration strategy, and these are all published on the website. 
Some improvements could be made to the website to ensure important information is 
located in more obvious places, and a link to the Investments and Pensions Committee 
information may be helpful.” 
 

4. Communication Strategy and Policies Presentation 

4.1. Lorraine Bennett from the LGA (Local Government Association) will be attending the 
Devon Pension Fund training event on the 18th October and will deliver a presentation 
covering the requirements of the Communication Strategy and Policies. 

 

5. Conclusion 

5.1. The Board is asked to note the Communications Policy and consider if it wishes to make 
any comment to the Investment and Pension Fund Committee. 

 
Mary Davis 
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